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SeeClickFix is a new mobile app that 
allows residents to report and track non-
emergency issues using their smart-
phones. The app empowers citizens, 
community groups, and media organiza-
tions to take care of and improve our 
neighborhoods within the City.

St. Charles City officials and staff can’t 
be in all places at all times, so this 
helpful app makes it easy for everyone 
to help in keeping our community a 
great place to live, work and play. 

With a few clicks, citizens can report 
and monitor problems in the City of  
St. Charles using their iPhone, Android, 
or Blackberry devices. The SeeClickFix 
mobile app makes it easy and accessi-
ble for everyone to communicate con-
cerns in real time.

With the SeeClickFix app, you can:

Report: Submit problems directly to the 
City of St. Charles staff and provide 
detailed information such as title and 
description; even attach an image using 
your camera or photo gallery.

Target: Use the GPS in your smart-
phone to pinpoint the exact location of 
your problem, or drag the map marker, 
or input the address manually.

Interact: View, comment on, vote to fix, 
or update issues already reported by 
your neighbors. Share your issue by 
posting to Facebook, Twitter, and more.

Inform: Stay up-to-date and receive 
messages whenever someone interacts 
with issues you submitted or follow.

Have a smartphone? Download the 
SeeClickFix app and start using it 
today! Don’t have a smartphone? 
Access it online by visiting SeeClickFix.
com, then type in “St. Charles, MO”.

Leadership is an Important Component 
of Local Government
by Michael Spurgeon, Director of Administration

The structure of the City’s municipal government comprises 12 depart-
ments, including Police, Fire, Public Works, Community Development, 
City Clerk, Economic Development/Tourism, Parks, Finance, Information 
Technologies, Legal, Media, and Administration. Each department is man-
aged by a paid professional with all the necessary education and experience 
to lead their respective areas of the City’s day-to-day operations.

Although leadership has its challenges in any field of endeavor, I firmly 
believe the challenges of working in the public sector are equal to, if not 
greater than, those in the private arena. Let me begin by pointing out that I 
have never considered the term “politics” a dirty word. In fact, quite to the 
contrary as its basic definition is: applying available resources to a real or 
perceived public problem. Based on my personal experience, here are several 
observations on the additional challenges public leaders face: 

Pictured with Mayor Sally Faith (center) are back row (left to right): Rick Daly, Fire Chief; David 
Leezer, Director of Economic Development & Tourism; Laura Whitehead, City Clerk; Randy 
McKinley, Police Chief; Maralee Britton, Director of Parks & Recreation; Mike Valenti, City 
Attorney; and Bruce Evans, Director of Community Development. Front Row (left to right):  Carol 
Felzien, Director of Communication; Matthew Seeds, Director of Information Technology; Debra 
Aylsworth, Director of Public Works; Shanton Fountain, Human Resources Manager; Kelly 
Vaughn, Director of Finance; and Michael Spurgeon, Director of Administration.

— article continued on page 4

What’s New? Department Directors
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Where Does the Money Come From?
•	 A	property	tax	is	levied	to	provide	funding	for	the	City’s	General	Fund,	Parks	

and Recreation and Debt Service. It is calculated based on the assessed valua-
tion determined by the St. Charles County Assessor’s Office.

•	 Gaming	taxes	are	received	from	Ameristar	and	used	to	fund	a	variety	of	specific	
needs which include public safety, economic redevelopment, street related capi-
tal projects, city facilities and special initiatives, and storm water projects.

•	 A	utility	tax	of	6.7%	is	levied	on	the	gross	receipts	of	natural	gas,	electric	and	
phone (landline and wireless) companies.

•	 A	1%	sales	tax	is	collected	for	General	Fund	operations	and	street	maintenance	
and	improvements.	A	sales	tax	of	0.5%	is	collected	for	Capital	Improvements.

•	 Water	and	Sewer	service	fees	are	collected	based	on	consumption.	These	fees	
are used only for funding ongoing operations directly related to these services.

•	 Licenses	and	Permits	and	Fines	and	Fees	consist	of	various	charges	collected	
such as occupation licenses, building permits, police fines/fees, ambulance ser-
vices, rental inspection fees and grants.

Where Does the Money Go?
•	 Waterworks	and	Sanitary	Sewer	provide	utilities	to	City	residents	and	businesses.
•	 TIF	(Tax	Increment	Financing)	uses	a	portion	of	tax	dollars	generated	within	an	

area for improvement and/or development of the area.
•	 Police	and	Fire	provide	law	enforcement	and	fire	protection	services	–	majority	

of funds are spent on personnel. 
•	 Community	Development	and	Tourism	focus	on	promoting	the	standard	of	living	and	economic	health	of	the	City.
•	 Capital	Improvement	funds	street	repairs	and	maintenance,	equipment	for	the	Fire	Department,	Police	vehicles	and	equip-

ment, technology infrastructure and replacement and various other capital items.
•	 Parks	and	Recreation	funds	the	maintenance,	operations	and	programs	of	the	various	facilities	located	throughout	the	City.
•	 General	Obligation	Debt	service	is	comprised	of	principal	and	interest	payments	which	are	related	to	bonds	issued	by	the	

City over the years to fund projects and facilities. (This does not include other types of debt issued to fund Water or Sewer 
projects/facilities. It is reflected under Waterworks or Sanitary Sewer.) 

•	 General	Government	covers	the	administrative	functions	of	day-to-day	operations.	The	following	departments	are	included:	
Office	of	the	Mayor,	City	Council,	Administration,	Finance,	Human	Resources,	Municipal	Court,	Legal,	City	Clerk,	Economic	
Development, Media and Information Technology.

•	 Public	Works	contains	the	administrative	expenditures	of	the	Streets,	Engineering	and	Facilities	Maintenance	divisions.

Proposed Expenditures
Capital	Improvements	 	$	 23,661,380	
Fire	 		 10,641,137	
General	Government	 		 14,316,645	
Community	Development	 		 2,271,508	
Parks	&	Recreation	 		 5,809,062	
Police	 		 17,376,632	
Public	Works	 		 9,672,015	
General Obligation Debt Service	 	4,817,002	
Sanitary	Sewer	 		 14,707,247	
TIF	 	 5,919,548	
Tourism	 		 5,859,547	
Waterworks	 		 9,468,803	

GRAND TOTAL  $ 124,520,526 

Estimated Revenues
Sales	Tax	 	$	 16,922,518	
Property	Taxes	 	 6,432,248	
Interfund	Transfers	 	 2,554,094	
Gaming	Taxes	 	 11,040,000	
Utility	Taxes	 	 8,589,236	
Interest	 	 187,100	
Other	Taxes	&	Misc.	 	 28,918,230	
Sewer	Services	 	 10,761,173	
Water	Services	 	 8,189,473	
Licenses	&	Permits	 	 4,013,725	
Fines	&	Fees	 	 2,511,382	

GRAND TOTAL $ 110,119,179

City Budget and Taxes
Financial Insights 
by Kelly Vaughn, Director of Finance

Revenues Expenditures
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Property Taxes Explained 
One of the major expenses associated with owning a house is paying the annual 
property tax. How this payment is calculated can be a mystery to many homeown-
ers. More specifically, surveys have shown that most residents are uncertain how 
much of their taxes paid go to cities and towns. The facts and information listed 
below outline how the local government figures your tax and what role you play. 
Because property taxes can be a difficult subject, we put together some facts and 
information regarding these taxes in St. Charles. Property tax has long been an 
important source of revenue for our City. It is one of the largest revenue sources 
used to pay for City operations and capital improvements (when voters approve). 
Each	year	property	owners	within	the	City	of	St.	Charles	pay	annual	property	taxes.

How is the Property Tax Rate Set? 
St.	Charles	County	is	responsible	for	the	assessment	of	your	home	and	the	collection	of	your	taxes.	Every	two	(2)	years	proper-
ties are reassessed. The Assessed Value for your property is provided by the St. Charles County Assessor’s Office. By state 
law, the Assessed Values are to be a specified percentage of the Fair Market Value based on the property type. Because St. 
Charles	County	Government	assesses	the	property,	any	questions	or	more	information	should	be	addressed	to	the	County	
Assessor,	Scott	Shipman.	You	can	reach	his	office	at	636-949-7431	or	visit	assessor.sccmo.org.

How St. Charles Property Taxes Compare to Other Communities
The City of St. Charles currently has the lowest full-service property tax rate in St. Charles County. We would like to 
point out that the City provides a full-service Fire Department without any additional taxation. Tax rates are set by each separate 
taxing district in the County including the City of St. Charles. The Tax Rate Comparison throughout the County is as follows:

1 Based on 2010 Census
2 Residential Property is 

assessed at 19% Market 
Value

3 Common Tax Includes 
State $.0300, County 
$.0016, Road & Bridge $.2025, Library $.2181, Ambulance $.1421, Dev. Disability $.1398, Dispatch and Alarm $.0390, Junior 
College Tax $.2196. TOTAL TAX $0.9927

4 Commercial Real Estate Tax is a county-wide real estate surtax applied to commercial and industrial real estate in lieu of 
inventory tax. Commercial and industrial real property are assessed at 32% of market value, and personal property is 
assessed at 33.3% of market value.

5 Based on City of St. Charles School District rate. The City of St. Charles has three (3) school districts with all or portions within 
the city limits. 

6 St. Charles’ fire service is included in $.91 / $100 assessed valuation

According to the St. Charles 
County Assessor, three 
factors go into determining 
your tax bill:

Average Price of  
Home Sale

The Assessed Value 

The Tax Rate set by  
City Council

An example of how property taxes received are distributed: 
(based on an Average Home Price1 of $180,400 and an Assessed Evaluation2 of $34,276)

Total Tax Bill:  
$2,495.29

City (School Districts)  City Property Tax Common Tax Fire District Tax1  Comm. Real Estate Tax  School District Tax Total Property Tax
  (Includes Jr.  College Tax)

St. Charles $  .91 $  .99 $ .00 $ .53 $4.98 / $4.68 / $5.18 $7.42 / $7.12 / $7.62
(Orchard Farm / St. Charles / Francis Howell) 

St. Peters $  .77 $  .99 $ .87 $ .53 $4.79 / $5.18 $7.96/ $8.35
(Ft. Zumwalt / Francis Howell) 

O’Fallon $  .55 $  .99 $ .61 $ .53 $4.79 / $5.18 $7.49 / $7.87
(Ft. Zumwalt / Francis Howell) 

Lake St. Louis $ 1.02 $  .99 $ .56 $ .53 $4.99 $8.10
(Wentzville) 

Wentzville  $  .79 $  .99 $ .49 $ .53 $4.99 $7.79
(Wentzville) 

1The City of St. Charles provides a full service fire department without additional taxation. For example, St. Charles’ fire service is included in $.91 / $100 assessed valuation (AV); 
whereas, Lake St. Louis city taxes and fire district have a tax burden of $1.58 / $100 AV, and Wentzville is $1.39 / $100 AV.

3 Common Tax
4 Commercial Real Estate Tax
5 School District Tax
6 City Portion of Tax
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What is the City’s 
Sales Tax Rate 
and Where Does 
the Revenue Go?
One of the City’s main sources of reve-
nue is derived from sales tax collected 
on goods purchased within the City of 
St. Charles. For every dollar spent in 
the	City	limits,	we	receive	$.015.	The	
remaining revenue collected from the 
tax rate increments go to the various 
other taxing entities. Sales tax rates 
can change and vary from city to city. 
Our local sales tax rate breakdown is 
as follows:  

Sales Tax Rates
City	–	General	Revenue 0.750%

City	–	Streets	Fund 0.250%

City	–	Capital	Improvements 0.500%

St. Charles County Sales Tax 1.725%

State Tax 4.225%

TOTAL 7.450%

It	is	important	to	note	that	our	1%	sales	
tax	for	2013	is	allocated	to	the	General	
Fund	(75%)	and	the	Street	Maintenance	
and	Improvement	Fund	(25%).	We	
would also like to point out:

•	 All	financial	resources	not	restricted	
to specific purpose or otherwise 
required	to	be	used	in	another	fund	
are accounted for in the General 
Fund. The following departments 
budgeted expenses are reflected in 
the General Fund: Police, Fire, 
Municipal Court, Community 
Development/Code	Enforcement,	
Economic	Development,	Mayor’s	
Office, Council, Administration, 
Human	Resources,	City	Clerk,	Legal,	
Finance, Information Technology, 
Media, Building Maintenance and 
Cemetery Operations. 

•	 The	Street	Maintenance	and	
Improvement Fund is used to 
account for a portion of general 
sales tax, gasoline tax revenue, and 
County Road and Bridge tax. These 
funds are restricted to maintenance 
and improvements of City roads and 
bridges.

— article continued on page 10

1) Leaders in the public sector have all the traditional responsibilities – 
managing, planning, organizing, coordinating, staffing, and directing – 
similar to their private sector counterparts. In addition, they must work 
within what I call the “community’s political environment.” By and large 
this environment is different in every city, but in order to be successful, 
leaders must understand the varying 
dynamics that influence a communi-
ty’s agenda. Developing productive 
working relationships across the 
board is paramount to long-term  
success.

2) Because the elected officials 
change from time-to-time, so will the 
community’s direction. This is differ-
ent as compared to how things work 
for our counterparts in private indus-
try. Holding an appointed position, for 
example, includes the ability to con-
tinually adjust to changes in the policy 
direction set by elected officials. A city 
needs individuals in leadership posi-
tions with the flexibility and versatility to adapt to these on-going changes, 
in an effort to adjust their plans and strategies accordingly. 

3) Finally, each and every decision we make is subject to an added level of 
public scrutiny that does not exist in the private sector. It’s a considerably 
different microscope than what you’ll find in private business. I’m not sug-
gesting this is a bad thing...only that the added transparency subjects public 
leaders to an increased amount of criticism and second-guessing. I have joked 
on many occasions that in order to be a good public manager you need to 
develop some thick skin and quick! 

When you combine these everyday demands with an unfortunate, gener-
al distrust in government that exists today at the national, state and local 
level, you create a set of circumstances that require leaders with unique skill 
sets. On that note, you’ll be glad to know we have a diverse breadth and 
depth of talent in St. Charles! In fact, I would be remiss if I didn’t take this 
opportunity to brag a bit on the City’s outstanding leadership team. 

The Mayor and City Council make decisions that affect the everyday 
lives of our citizens. In doing so, it is the responsibility of the directors and 
their staff members to implement these policy directives. Whether it’s 
maintaining public safety, street and road maintenance, property mainte-
nance and code compliance, water and sewer operations, or parks, the 
City’s department directors have the awesome responsibility to ensure 
things get done in our City.

 The bottom-line is each and every one of us is here to serve you...so 
please don’t hesitate to drop a line or call anytime!

Leadership is an Important Component  
— article continued from page 1

The City of St. 
Charles, Missouri 
will continue to 
provide proactive 
leadership that 
excels in meeting 
the needs of the 
community and 
promotes a superior 
quality of life.
Leadership Team Mission Statement
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Fire Station Four & Public Safety Facility
Last November, voters approved issuing a $4.1 million dollar general 

obligation bond to replace the existing Fire Station Four located at 400 
North Drive. In addition to the replacement of the station, the approved 
proposition also provided for a community room, an emergency operations 
center and an area for police to take reports and conduct interviews.

This project will be financed using a general obligation bond that does 
not result in any tax increase to citizens of St. Charles. By using the general 
obligation bond financing solution to support this Capital Improvement 
Project, citizens were able to save a considerable amount of interest expense. 

According to Fire Chief Rick Daly, the current Fire Station Four was 
built in 1977 and has largely outlived its usefulness. “The current station is 
a metal building located on the north boundary of St. Charles and is posi-
tioned away from recent residential and commercial growth areas,” he said. 
“The new station at 3201 Boschertown Road should mean reduced emer-
gency response times for the areas served by the new Fire Station Four.”

Construction will be broken into two phases: Phase One involves site 
preparation and construction of a 6,000 sq. ft. equipment storage facility; 
and Phase Two is construction of the Fire Station & Public Safety Facility. 

Phase One began with a ground-breaking on December 13, 2012, and 
should be complete by Spring 2013. Phase Two is currently in the final 
design phase with project completion anticipated within 10-12 months after 
the start of construction. Updates for this project are updated regularly on 
the City website, stcharlescitymo.gov. 

Water Line Insurance Program
Last	November,	voters	approved	Proposition	W,	which	enacted	a	Water	Line	
Insurance	Program	similar	to	the	Sanitary	Sewer	Lateral	Repair	program	that	
voters approved in 2002. 

The	estimated	cost	for	a	property	owner	to	repair	a	water	line	is	$1,500.	When	
the	Water	Line	Insurance	Program	goes	into	effect	on	January	1,	2014,	City	
residents will pay a flat fee with their property taxes. Then, should the property 
ever	require	a	water	line	repair,	the	Water	Line	Insurance	Program	will	reim-
burse	the	property	owner	80%	of	the	eligible	repair	costs.	

Comparable water line insurance programs in the private sector can cost 
upwards	of	$80	annually.	Our	program	will	cost	just	$12	per	year.

Public Works Facility
Last	November,	voters	approved	allo-
cating	$8.3	million	in	general	obligation	
bonds to design, construct and furnish 
a	new	Public	Works	Facility	on	8.56	
acres on Mueller Road. The new facility 
will include:

•	  Additional service bays to maintain 
over	150	trucks,	SCAT	buses,	and	
various	heavy	equipment	

•	  An indoor storage area for weather 
sensitive	equipment,	tools	and	
materials 

•	  An outdoor bulk storage area for 
street construction, lighting and 
landscape materials 

•	  On-site storage for trucks, con-
struction	equipment	&	snow	plows	

•	  An area to store sewer pipe, man-
hole structures and components 

•	  An area to store signs and traffic 
control barricades 

•	  A proposed salt dome with   
4,000-ton	storage	capacity	

•	  Administrative offices and training 
room for Public Works personnel

Council	approved	a	$543,706	contract	
with H Design Group for the design of 
the	new	facility.	A	Notice	to	Proceed	
was issued, and the Master Site 
Planning	and	Needs	Assessment	pro-
cess	began	in	January.

The City anticipates awarding two (2) 
construction contracts—the first for site 
grading and access road construction 
and the second for site improvement 
and building construction. Those bids 
are expected to be advertised in May 
and August, respectively. The bid 
advertisement period is 30 days, and 
the bid review, recommendation and 
contract	approval	period	is	30-45	days	
(dependent on Council meeting dates). 

Construction on the first contract may 
begin as early as this summer, with 
construction on the second contract 
expected in late fall. Updates for this 
project are updated regularly on the 
City website, stcharlescitymo.gov.

Project Updates
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Reprinted courtesy of the St. Charles County Suburban Journal

A bond issue to finance repairs to the parking garage beneath City Hall will get a second 
chance on April 2, 2013. Falling concrete, cracked walls and other problems need to be fixed 
before the deterioration becomes a major liability.

Proposition R
for Repair of City Parking Garage

Editor’s Note: the following article on Pages 6 to 
7 outlining the specifics of Proposition R is a 
newspaper editorial reprinted courtesy of the  
St. Charles County Suburban Journal. For 
additional details on the public parking garage 
at St. Charles City Hall, please refer to the 
Quick Facts sidebar on Page 7 or visit the city’s 
website at stcharlescitymo.gov.

Saint Charles officials made a 
logical choice in deciding 
recently to ask voters a second 

time for authorization of bonds to 
repair the City Hall parking 
garage, a facility used by the gener-
al public as well as city employees.

Officials believe some misunder-
standing contributed to the Nov. 6 
defeat of a $3.3 million bond issue 
for repair and rehabilitation of the 
garage. In fact, the “R” in 
Proposition R, a $3.8 million bond 
issue placed on the April 2 ballot, 
stands for repair. Or as Mayor Sally 
Faith put it: “That is the only rea-
son that we’re asking. It’s not to 
build a new garage. It’s about safe-
ty. We’re really trying to get that 
information out, that it’s Prop R 
for repair.”

The 36-year-old garage beneath 
City Hall is showing its age — fall-
en concrete and cracked walls, for 
example, have rendered several 
parking spaces unusable. Those 
and other problems need to be 
fixed before the deterioration 
becomes a major liability.

Financing repairs through gener-
al obligation bonds, which won’t 

require a tax increase, would enable 
the city to get it done without undue 
strain on its budget or the taxpayers. 
And Michael Spurgeon, the city’s 
director of administration, said a 
bond issue would cost $500,000 less 
than using certificates of participa-
tion, which don’t need voters’ 
approval but do require a higher 
interest rate.

The city, however, has upped its 
bond request by $500,000 for two 
reasons, Spurgeon said. A potential 
increase in the price of raw materials 
could result in higher bids for the 
work than originally expected. The 
other factor is more complicated. In 

November, the city had planned to 
spread the closing cost for issuing 
bonds among three projects on the 
ballot. Voters approved an $8.3 mil-
lion bond issue for a new public 
works facility and a $4.1 million 
bond issue for a new fire station/
public safety facility; but with the 
garage repairs being the only bond 
issue on the April ballot, it would 
have to absorb 100 percent of the 
bond issuance cost, Spurgeon 
explained.

Which means the naysayers in 
November did the taxpayers a disfa-
vor, because now the project and the 
financing for it might cost more.
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City Parking Garage  Quick Facts
•	 Constructed	in	1973	and	located	adjacent	to	City	Hall	(200	N.	Second	

Street), the Public Parking Garage has not had any maintenance during its 
first	20	years	of	existence,	and	last	underwent	structural	repairs	in	1995.	
Currently	there	are	420	parking	spots	in	the	garage,	390	of	which	are	avail-
able for public use on a daily basis.

•	 Currently	the	City	puts	aside	funds	every	five	(5)	years	for	ongoing	structural	
inspections	of	the	garage.	In	2009,	the	City	conducted	a	study	and	detailed	
inspection to determine what repairs needed to be made to the garage. 
Based on recommendations, the City hired a consultant to prepare design 
plans for the structural repairs.

•	 One	noticeable	structural	deficiency,	which	is	visible	on	Level	G3,	is	a	large	
chunk of concrete missing from a support beam, where a portion of the 
rebar has been exposed. The proposed structural rehabilitation will address 
repairs to post-tension structural steel elements, concrete slab and column 
spalling, as well as asphalt and membrane surfaces.

•	 Stairwells	are	also	in	need	of	major	repair	and	redesign.	Some	stairwells	are	
unprotected from the elements, and years of rain, snow and ice have discol-
ored the stairs, chipped paint off concrete and rusted handrails and their 
anchors.

•	 If	the	proposal	wins	a	4/7	voter	approval	or	57	percent,	City	officials	would	
bid the project as soon as funds are available. Course of action would 
include working with County government, local businesses and the general 
public to plan for alternate parking and related shuttle options during a four-
to-five-month closure window.

•	 If	Proposition	R	does	not	pass	on	April	2,	City	officials	will	go	forward	with	
this repair project for reasons of public safety; estimated alternative funding 
sources could cost tax payers upwards of an additional $500,000 in interest 
expenses.

	•	 Ballot	language	for	the	April	2	municipal	election	is	as	follows: 
PROPOSITION	R:	Shall	the	City	of	Saint	Charles,	Missouri,	issue	its	general	
obligation	bonds	in	the	amount	of	Three	Million	Eight	Hundred	Thousand	
Dollars	($3,800,000)	for	the	purpose	of	making	structural	repairs	to	and	
rehabilitating the public parking garage adjacent to City Hall? 

•	 For	more	information	about	proposed	repairs	to	the	public	parking	garage,	
please	call	the	Department	of	Public	Works	at	636-949-3237.

The November results were per-
plexing in that voters approved a 
more expensive public works build-
ing they won’t use and rejected the 
less expensive repair of a parking 
garage many people do use. Officials 
said they heard after the election 
some residents thought the city 
wanted to build a new garage or, 
incredibly enough, thought the bond 
issue involved SSM St. Joseph 
Health Center’s garage. It didn’t, 
and it wasn’t to build a new garage, 
either.

One mailing to voters just before 
the November election simply 
referred to “Public Parking Garage” 
without explanation. We trust future 
mailings will be more specific.

Two lessons stand out from 
November: Never underestimate the 
power of communication, or lack 
thereof; and never assume all voters 
understand what is proposed or even 
know what is on the ballot.

Officials pledged more effort to 
educate the public before April 2 
about what is proposed. The city is 
giving itself a second chance to com-
municate its message. Voters should 
give a second chance to a bond issue 
proposed for the sole purpose of 
repairing the City Hall public park-
ing garage through the most cost-
effective and least painful means 
available.
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 The cost for improvements to the W.W.T.F. on the Mississippi River is 
$23,210,000, and the general contractor is River City Construction. 
Construction began in Summer 2011 and is projected to continue through 
the remainder of 2013 with substantial completion anticipated by Fall. 

The construction cost for improvements to the Missouri River W.W.T.F. 
is $18,840,000, and the general contractor is Goodwin Brothers. Work 
began in Winter 2010 and continued through to a point of substantial 
completion in Fall 2012. Final completion is anticipated in Spring 2013. 

Wastewater Treatment Facilities Receive Needed Improvements
The City of St. Charles experienced steady residential and commercial growth during the 1990s and into the 

2000s. The age of the existing wastewater treatment facilities (W.W.T.F.) and process equipment, in conjunction 
with the continued growth of the City, necessitated the following expansion and improvements: 

Water & Sewer Updates

Water and Sewer Rate Overview
Critical infrastructure improvements to the city’s water treatment plant, wastewater treatment facilities, and the related 
distribution	networks	are	necessary	to:	1)	support	existing	and	future	growth;	2)	replace	old	and	deteriorating	equipment;	 
3)	improve	process	technology	and	efficiency;	and	4)	meet	changes	in	environmental	regulatory	requirements.	In	2010,	
the City Council approved a five-year rate structure (shown below) to support significant capital improvements, which 
totaled	approximately	$65	million	for	sanitary	sewer	systems	and	$8	million	for	water	systems.

Mississippi River W.W.T.F. 
•	 Conversion	of	three	(3)	existing	pri-

mary clarifiers to aerobic selectors

•	 Addition	of	a	sixth	aeration	basin

•	 New	blowers

•	 New	clarifiers

•	 New	effluent	pumping	station

•	 New	ultraviolet	disinfection	facility

•	 New	sludge	thickening	and	loading	
facilities

Missouri River W.W.T.F. 
•	 New	influent	pump	station	and	

headworks

•	 Replacement	of	existing	boat	 
clarifiers with orbal disks

•	 New	final	clarifier	and	equipment

•	 New	return	activated	sludge	 
pumping station

•	 New	centrifuge	building/loading	
facility

•	 New	ultraviolet	disinfection	facility

WATER RATES July 1, 2010 Jan. 1, 2011 Jan. 1, 2012 Jan. 1, 2013 Jan. 1, 2014 Jan. 1, 2015

City Resident Bi-Monthly Charge $5.00 $5.00 $5.00 $5.00 $5.00 $5.00

City Resident Rate Per 1,000 Gallons $2.32 $2.50 $2.69 $2.89 $3.08 $3.27

SANITARY SEWER RATES July 1, 2010 Jan. 1, 2011 Jan. 1, 2012 Jan. 1, 2013 Jan. 1, 2014 Jan. 1, 2015

City Resident Bi-Monthly Charge $5.00 $5.00 $5.00 $5.00 $5.00 $5.00

City Resident Rate Per 1,000 Gallons $3.07 $3.33 $3.60 $3.88 $4.16 $4.45

...and the Mississippi River Wastewater 
Treatment Plant during construction.

The Mississippi River Wastewater Treatment 
Plant before construction...
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If someone told you that a company created over 600 jobs and invested over $15 million in St. Charles, would 
that pique your interest? Believe it or not, that is what happened in our city in 2012. The only exception is our 
numbers below were not achieved by a single entity but by a group of companies, both large and small, who 
invested in this community because of our competitive cost structure, outstanding infrastructure and pro-business 
attitude. 

How did we get such great results? From great companies like: National Asset Recovery System (400 new jobs); 
LMI Aerospace (100 new jobs); Eastern Metal Supply (45 new jobs); Royal Canine (50 new jobs); Mercy (30 new 
jobs); and ELTEK (15 new jobs).

Growth, through continued investment and/or jobs, was also achieved by companies like SSM St. Joseph Health 
Center, Titanova, Old Dominion Trucking and Aspect. Many times there was not a lot of fanfare or new construc-
tion; but rest assured, jobs were created or retained and the region benefitted.

The focus of the Economic Development Department is to serve as a conduit to help business invest and grow in 
St. Charles. We facilitated various aspects of each project ranging from incentives and comparative analysis to com-
petitive sites to providing demographic information for both present and future customers. In the end, our job is to 
facilitate the entire site location process to make sure all parties (both city departments and the private business) are 
fully aware of all facets of the project. Given our track record with projects like Streets of St. Charles, Mi-Tek, Bass 
Pro, Sysco, Glazer’s and Texas Road House, we believe we have done our job. 

Economic Development News

Next Steps at Ameristar

Great Companies Keep St. Charles Growing Strong 
by David Leezer, Director of Economic Development & Tourism

Last	December,	Pinnacle	
Entertainment,	Inc.	announced	it	had	
entered	into	an	agreement	to	acquire	
Ameristar Casinos, Inc. This pur-
chase agreement consisted of all 
Ameristar properties, including the 
St. Charles operation. So, what does 
this mean for St. Charles? 

Mayor Sally Faith 
believes, while we will 
have to wait and see for 
the final results, all signs 
point to there being little 
to no impact.

“Ameristar is the top 
grossing casino in the 
greater	St.	Louis	metro-
politan area,” said Mayor 
Faith, “and we at the City believe the 
dedicated local people will continue 
that tradition after the purchase. In 
addition,” she added, “we have 

already met with local Ameristar repre-
sentatives	concerning	the	acquisition,	
and the City believes the general public 
will not be impacted by the change of 
ownership.”

Given the number of regulatory approv-
als	needed,	it	is	estimated	the	acquisi-

tion will not be com-
pleted until the third 
quarter	of	2013.	Once	
finalized, Pinnacle will 
own three of the most 
successful casinos in 
the region. Mayor Faith 
also noted City officials 
will	monitor	the	acquisi-
tion process because 
of Ameristar’s impor-

tance to St. Charles and the region.

“Ameristar is more than just a first tier 
entertainment destination,” she con-
cluded. “It is the City’s largest employer 

and a key anchor to our Main Street 
historic district. A significant hotel 
property, Ameristar generates thou-
sands of dollars for a number of tax-
ing districts. “Understandably, this is 
very important to a good number of 
people.”

Mayor Faith went on to say that  
St. Charles has a solid working rela-
tionship with local Ameristar execu-
tives, and she firmly believes that 
relationship will not change with the 
Pinnacle	acquisition.

“Understandably, 
this is very 
important to a 
good number of 
people.” -Mayor Faith
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Mayor Sally Faith named 
Randall D. [Randy] McKinley, 
Chief of Police from the City of 
Bloomington, IL, to serve as the 

City of St. 
Charles’ next 
Police Chief.  
The City 
Council con-
firmed the 
Mayor’s 
appointment 
on December 
11, 2012, and 

Randy officially started his new 
duties on January 21, 2013.

 “We initiated a nationwide 
search for the person who will serve 
in this important position for the 
city,” said Mayor Sally Faith.  
“Randy quickly rose to the top of 
the list based on his years of experi-
ence, coupled with his dedication 
to the field of law enforcement and 
his ability to think strategically.  
His leadership is what we need here 

in St. Charles, and we’re delighted 
to already have his expertise on 
board,” she said.

Randy had been with the 
Bloomington Police Department 
for 29 years, having served in the 
capacity of Police Chief for four 
years after having been named 
Interim Chief of Police in January 
2009. He is a member of Law 
Enforcement Development 
Associates, International 
Association of Chiefs of Police, FBI 
National Academy Associates, 
International Association of Law 
Enforcement Planners, 
International Association of 
Identification and the Illinois 
Association of Crisis Negotiators.  
Randy also serves as Commander 
of Crisis Response Negotiators and 
Commander of the Office of 
Professional Standards.

“I am honored to be selected as 
the Chief of Police in St. Charles,” 
said Randy.  “Having spent the past 

32 years as a whole in this profes-
sion, it is definitely an integral part 
of my life.  I plan to complete my 
career working with the employees 
who comprise the Police 
Department here in St. Charles.  
Everyone in the department and 
the community at large have made 
this an easy transition from start to 
finish,” he said.

According to Michael Spurgeon, 
Director of Administration, the 
selection committee reviewed a 
number of well-qualified candidates 
for the position before making the 
decision to bring Chief McKinley’s 
name forward for confirmation. 
“St. Charles has an outstanding 
police department with an excellent 
reputation of protecting and serving 
the people who live, work, and visit 
our community,” he said.  “We are 
pleased that Randy has joined our 
city and is now a part of our leader-
ship team,” Michael added.

Recreational Partnership 
Reminder

Don’t forget as a St. Charles resident 
you can take advantage of the ongoing 

recreational partnership between the cities of  
St. Charles and St. Peters. Here’s how it works. Show your 2013-14  

St. Charles Parks Passport Card along with a photo ID at the St. Peters 
Rec-Plex and enjoy: 
•	 Resident	rates	on	daily	admission
•	 Resident	rates	on	the	Annual	Pass	and	Gold	Plus	memberships

To get your new 2013-14 Passport Card, bring your driver’s license 
and either a tax receipt or paid utility bill as verification of residence to 
the Parks office in Blanchette Park, 1900 Randolph St., 63301. With a 
Passport Card you’ll also receive discounts on Parks Department pro-
grams and pool admission as well as at local businesses. For details, visit 
stcharlesparks.com/247/information/park-passport-card.php.

Mayor Announces Leadership Change in Police Department 

— article continued from page 4

What is the City’s 
Sale Tax Rate...
•	 The	utilization	of	the	½	cent	capital	

improvement sales tax (noted in the 
chart	on	page	4)	is	expanded	upon	
in the Capital Improvement Plan 
section of this newsletter.  

•	 St.	Charles	also	collects	a	1%	
Tourism license tax on gross 
receipts of restaurants, hotels, and 
motel operators in the City. This tax 
is a business license tax, not a 
sales tax. These funds are used to 
promote and expand tourism and 
convention related business.

If	you	have	any	questions	about	the	
City’s sales tax rate, please feel free to 
call the Director of Administration’s 
office	at	636-949-3262.

Chief McKinley
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City Council Directory

For further information related to each of the City’s ten wards, as well as Council liaison and committee assignments, 
go to stcharlescitymo.gov and select “City Council” from the Government menu.

Ward 1
Mary Ann Ohms
636-724-7422
MaryAnn.Ohms@stcharlescitymo.gov

Ward 5
Michael T. Weller
314-322-7686
Mike.Weller99@gmail.com

Ward 4
Mary West
636-925-3877
Mary.West@stcharlescitymo.gov

Ward 3
Laurie	Feldman
President of the Council
636-946-4749
Laura.Feldman@stcharlescitymo.gov

Ward 2
Tom Besselman
314-406-4844
Tom.Besselman@stcharlescitymo.gov

Ward 6
Jerry	E.	Reese
636-949-0100
Jerry.Reese@stcharlescitymo.gov

Ward 10
Bridget Ohmes
Vice President of the Council
636-947-3526
Bridget.Ohmes@stcharlescitymo.gov

Ward 9
Ron Stivison
636-946-4030
Ronald.Stivison@stcharlescitymo.gov

Ward 8
Rod Herrmann
636-946-9670
Rod.Herrmann@stcharlescitymo.gov

Ward 7
Dave Beckering
636-949-2027
David.Beckering@stcharlescitymo.gov

Did you know ... there are multiple ways to stay
  connected with the City of St. Charles online including: 

Economic Development
City of St. Charles Missouri Economic Development

Parks & Recreation
St. Charles Parks & Recreation Department

Tourism
Greater Saint Charles Convention & Visitors Bureau

stcharlescitymo.gov
stcharlesparks.com
historicstcharles.com

Discover St. Charles
Access directly from  
the City’s home page  
at stcharlescitymo.gov



For your reference, City Council 
meetings are held at 7 p.m. on the 
first and third Tuesdays each 
month. Meetings are open to the 
public and held in the Council 
Chamber, which is located on the 
fourth floor of City Hall.

In addition, we’re always looking 
for citizens interested in serving on 
City Boards and Commissions. If 
you have a passion for getting more 
involved in city government, we 
would love to hear from you! 
Simply call my office at 636-949-
3269 and talk with Michele.

Sally A. Faith, Mayor

Utility Tax Rebate Program
In accordance with Ordinance 
91-14,	resident	senior	citizens	
meeting	specific	income	require-
ments are eligible to apply to 
receive a refund of City taxes paid 
for electric, natural gas, and home 
(landline) telephone services. 

An application for this rebate pro-
gram can be found online at 
stcharlescitymo.gov (go to Popular 
Links	on	the	home	page	then	
select Utility Tax Rebate Program). 

If you do not have Internet access, 
please call Michele in Mayor Faith’s 
office	at	636-949-3269	to	request	
a mailed copy—or stop by City Hall 
at	200	N.	Second	Street.

Applications	for	2012	taxes	will	be	
accepted	through	July	1,	2013.

Mayor’s Message

We work collaboratively between 
my office, the ten members of the 
City Council and our staff mem-
bers to collect information from 
residents and business owners 
regarding how our resources are 
allocated on an annual basis.

Here are several ways in which you 
can get involved: 

•	 Contact	my	office	at	636-949-
3269 or your Ward Council 
member (refer to directory on 
page 11).

•	 Attend	a	City	Council	meeting	
and address the Council, and/or 
participate in the annual budget 
public hearing.

•	 Submit	an	online	inquiry	via	the	
website at stcharlescitymo.gov.

•	 Call	City	Hall	at	636-949-3200	
to talk with department staff.

Citizens of St. Charles are always 
encouraged to share their 

thoughts and ideas about the City’s 
budget and other matters of interest 
to the general public. In accordance 
with the Charter, it is my responsi-
bility as Mayor to submit the final 
budget proposal by October 1. The 
City Council then schedules meet-
ings to review the proposed plan.

The goal is to complete the process 
and adopt the City’s 2014 budget 
on or before December 31. As a 
result, there are several opportuni-
ties for the public to be involved in 
this important financial process.

For example, we hold public hear-
ings where citizens can speak to the 
City Council. As the Council 
reviews the proposed budget, they 
take into consideration your com-
ments before making their recom-
mendations and changes.

How Can You Get Involved in Our City?
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